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BATTERY REPLACEMENT
The battery should last the service life of the unit. Service life is 
dependent on a number of factors including but not limited to the 
number of recharge cycles, and proper care and maintenance of the 
battery by the end user. Contact manufacturer for any information you 
may need.

SAFE BATTERY DISPOSAL

 
Contains a maintenance-free, sealed, non-spillable, lead 
acid battery, which must be disposed of properly. Recycling 
is required. Failure to comply with local, state and federal 
regulations can result in fines, or imprisonment.
Please recycle. 

WARNING – To reduce the risk of serious injury or property 
damage:
•	 Do not dispose of the battery in fire as this may result in an explosion.
•	  Before disposing of the battery, protect exposed terminals with 

heavy-duty electrical tape to prevent shorting (shorting can result 
in injury or fire).

•	 Do not expose battery to fire or intense heat as it may explode.

12 VOLT DC ADAPTER PLUG FUSE REPLACEMENT
The fuse in the plug end of the 12 Volt DC Adapter protects the 
adapter’s charging circuit. If the built-in 120 Volt AC Charger operates, 
but the DC charging adapter does not, then this fuse may be opened 
(blown).
To replace the fuse:
 1. Unscrew the end cap of the DC plug (counterclockwise).
 2. Remove spring center contact and fuse.
 3. Check fuse with a continuity checker.
 4. If blown, locate a replacement 2 amp.
 5. Replace the fuse, spring, contact and end cap.

 6. Screw end cap clockwise until it is finger tight – DO NOT OVER-
TIGHTEN.

 7. Test for proper operation of the 12 volt DC charging adapter.

Troubleshooting
Problem Possible Solution

Unit will not charge Make sure all of the unit’s functions are 
turned off.

Make sure a suitable gage extension 
cord is properly connected to both the 
unit and a functioning AC outlet.

or
Make sure the 12 volt DC charging 
adapter is properly connected to both 
the unit and a functioning DC power 
source.

Check the connection to the AC or DC 
power source.

Confirm there is a functioning AC or 
DC current.

Check that the fuse in the 12 Volt DC 
Adapter is not blown.

Unit fails to jump-start Make sure unit’s Jump Starter Power 
Switch is in the on position.

Make sure a proper polarity cable 
connection has been established.

Make sure the unit is not being operated 
in the Compressor mode.
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Problem Possible Solution

Unit fails to jump-start 
(continued)

Check that the unit has a full charge. 
Recharge the unit if necessary.

Portable Compressor 
will not inflate

Make sure the Compressor Power 
Button has been pressed to turn the 
compressor on.

Make sure the unit is not being 
operated in the Jump Starter mode.

Make sure the SureFit® nozzle is 
securely screwed on to the valve stem 
when attempting to inflate tires; or that 
the nozzle adapter is securely screwed 
into the SureFit® nozzle and is inserted 
properly into the item to be inflated on 
all other inflatables.

Check that the unit has a full charge. 
Recharge the unit if necessary.

USB Port will not 
power appliance

Make sure the USB Power Button is in 
the on position.

Make sure all the USB Power/Fault 
Indicators light solid blue. If a fault 
condition exists in either of the USB 
Ports, the USB Power/Fault Indicators 
will flash blue. Refer to the Important 
Notes in the “USB Ports” section to 
remedy any faults.

Problem Possible Solution

USB Port will not 
power appliance 
(continued)

Make sure that the total draw of all USB 
devices plugged into the USB Ports 
does not exceed 3.1A.

Some USB-powered household 
electronics will not operate with this 
USB charging/power port. Check the 
manual of the corresponding electronic 
device to confirm that it can be used 
with this type of USB charging/power 
port.

Check that the unit has a full charge. 
Recharge the unit if necessary.

LED Area Light does 
not come on

Make sure the Area Light Power Button 
is in the on position

Check that the unit has a full charge. 
Recharge the unit if necessary.

 

Accessories
 WARNING: Since accessories, other than those offered by 

DeWALT, have not been tested with this product, use of such 
accessories with this unit could be hazardous. To reduce the risk of 
injury, only DeWALT recommended accessories should be used with 
this product. 
If you need assistance regarding accessories, please contact the 
manufacturer at 1-888-394-3392 or CustomerService@dewalt12volt.
com.
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Service Information
Whether you need technical advice, repair, or genuine factory 
replacement parts, contact the manufacturer at 1-888-394-3392 or 
CustomerService@dewalt12volt.com.

One Year Limited Warranty
The manufacturer warrants this product against defects in material and 
workmanship for a period of one (1) year from the date of retail purchase 
by the original end-user purchaser (“Warranty Period”). 
If there is a defect and a valid claim is received within the Warranty 
Period, the defective product can be repaired, replaced or refunded, 
without charge, in the following ways: (1) Return the product to the 
manufacturer for repair, replacement or refund at manufacturer’s option. 
Proof of purchase may be required by manufacturer. (2) Return the 
product to the retailer where product was purchased for an exchange 
(provided that the store is a participating retailer). Returns to retailer 
should be made within the time period of the retailer’s return policy for 
exchanges only (usually 30 to 90 days after the sale). Proof of purchase 
may be required. Please check with the retailer for their specific return 
policy regarding returns that are beyond the time set for exchanges. 
This warranty does not apply to: accessories, bulbs, fuses and batteries; 
defects resulting from normal wear and tear, accidents; damages 
sustained during shipping; alterations; unauthorized use or repair; 
neglect, misuse, abuse; and failure to follow instructions for care and 
maintenance for the product. 
This warranty gives you, the original retail purchaser, specific legal rights 
and you may have other rights which vary in certain states or provinces. 
This product is not intended for commercial use.

90 DAY REFUND POLICY
If you are not completely satisfied with the performance of this product 
for any reason, you can return it within ninety (90) days from the date 
of purchase with a receipt for a full refund. 

Please complete the Product Registration Card and return within 
30 days from purchase of the product to: Baccus Global LLC, One 
City Centre, 1 North Federal Highway, Suite 200, Boca Raton, FL 
33432. Baccus Global LLC, toll-free number: 1-888-394-3392. www.
dewalt12volt.com

Specifications
Boost Ampere 1,400A peak battery, 

700A instant

Battery Type SLA, 12 volt DC, 21Ah

Input 120V AC, 60Hz, 13W or  
12V DC, 0.6A

Compressor 120 PSI

USB Output 5V DC, 3.1A max.

12 Volt DC Adapter 12V DC

Imported by Baccus Global LLC, One City Centre, 
1 North Federal Highway, Suite 200, Boca Raton, FL 33432 

www.dewalt12volt.com 1-888-394-3392

Copyright © 2016 DeWALT. DeWALT® and the DeWALT Logo are 
trademarks of the DeWALT Industrial Tool Co., or an affiliate thereof 

and are used under license. The yellow/black color scheme is a 
trademark for DeWALT power tools & accessories.
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